
HOW TO DO COMMON TASKS – Video Consultation
with Patient or any other contact who does not have the RxBuzzPro app
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Open the app,
tap on the burger menu  
(the three horizontal
lines)
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Tap on
Start a video  
conference

3



Enter name, number or  
Email of the person who  
you want to do a video  
call with.

This feature in this 
document is for 
communicating  with 
those who don’t  have 
RxBuzzPro.

For users of RxBuzzPro  
on both ends, the  
process is similar to  
making a regular video  
call through any  
messaging app.
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Your invite is on the way!
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This is how the message  
will appear on the  
recipient side
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This screen will appear  
for you to start the  
video session.
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This is what the recipient  
will see when you start  
the video session.
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Your video session is now  
live. You can add a  
participant by clicking
on the icons on top RHS
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You can add another  
video session participant  
to the call by entering  
the name and  
email/phone number  
detail and pressing SEND.
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Tap on send tab to 
send invite on SMS
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The Call History is  
updated with active  
and end of session  
notifications.
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You can also schedule a  
video session using  
advanced features in  
the invite screen.

13



Tapping “Setup” in the  
previous screen brings  
up a video call scheduler.
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The time set up is  
recorded and an invite  
is sent accordingly to  
the recipient.
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The Call and the reminder  
are automatically  
scheduled in your call  
history.

Pressing “ADD” will add  
the reminder to your  
calendar.

You can tap on “Start Call”  
to start the video session.
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The reminder appears also  
in your call history before  
the time as per your  
settings. Here it is set for  
5 minutes before the call.

The reminder also appears  
when the call is
scheduled to start.
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Depending on your lock  
screen settings, the  
reminder for the video  
call will also appear on  
your phone lock screen  
(outside the app) so that  
you never miss a  
scheduled call.
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You just completed a video consultation task 
using  RxBuzzPro!

Congratulations!
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The ultimate collaboration, connectivity and productivity tool for Doctors and  Health Care 
Professionals.

WhatsAppis for social interaction, not for highly  
specialised professionals likeDoctors.

Your entire medical universe – now connected for  
your practice in one messengerapp.
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